
O U T S O U R C E D  P R O C E S S I N G  S Y S T E M S

DESIGN
develop and implement 
data delivery systems

your information securely 
in the cloud for 

retrieval and backup

unstructured raw data
from the front end 

of your business

TRANSFORM
intelligible information

ERP systems

UPLOAD HOST

We design, develop, and implement cost effective data delivery systems
that transforms your unstructured raw data from the front end of your business into 

WHAT WE DO?

 More than 250 million records and 10 billion keystrokes later, our foundational idea is even more resonant: 

AVERAGE TENURE
OF OUR STAFF IN YRS

STAFF TENURE 
OVER 10 YEARS

115 9 34 150
TOTAL STAFF 

EMPLOYED TO DATE
TOTAL CLIENTS 

SERVED TO DATE

CLIENTS TENURE 
OVER 10 YEARS

TOTAL INDUSTRIES
SERVED

7 12 60 14
AVERAGE TENURE

OF OUR CLIENTS IN YRS
TOTAL COUNTRIES

SERVED

WHO WE ARE?



TRANSPORT: ENHANCED DRIVER EVENT REVIEW PROCESSING

Client: A global leader in AI-powered driver behaviour and productivity management
Challenge:

 We implemented a variable unit based costing model supported by a highly trained, scalable workforce

Impact:
 20,000+ driver events processed daily adding a massive increase in review capacity

 through implementation of variable unit-based costing model
 leading to enhanced safety insights

INSURANCE: AUTOMATED CLAIMS PROCESSING

Client: A leading UK-based claims processing company
Challenge:

Impact:
 Next-business-day processing

through a variable unit based costing model
 to support the processing of 20,000+ unstructured documents and emails daily

EDUCATION: STREAMLINED STUDENT APPLICATION PROCESSING

Client: A leading edtech company providing innovative digital learning solutions from GR-12
Challenge: Manual processing of student registration documents caused backlogs and system errors

Impact:
eliminating backlogs

with a hybrid AI-human driven approach
 Improved student onboarding experience with less processing delays

IT SERVICES: OPTIMISED INVOICE PROCESSING

Client: A leading South African software development and digital solutions company
Challenge: In-house invoice processing tools failed to accurately capture detailed line item data

Impact:

 Improved accuracy with manual correction and repair work eliminated

Client: A premier emergency medical services provider offering 24/7 response and critical care
Challenge: Manual case sheet processing led to errors and delays in debtor recovery

 

Impact:
 2,000+ case sheets processed daily with improved levels of accuracy

in life-critical environments

MEDICAL: ACCELERATED EMERGENCY CASE SHEET PROCESSING

OUR SUCCESS STORIES



capabilities and leading edge technology to provide you with 
complete, accurate and timeous electronic information in order 

OutProsys has been processing data for our clients for over 20 

instances, we are simply converting raw data into usable, accurate 

We are an ISO9001, privately owned and empowered business, 

We process over 10 million documents and emails per year for 
our customers, some of whom are the leading blue chip companies 

OUR COMPANY

We offer innovative 
bespoke data 
processing solutions

Our production facility has over 60 staff, including 55 operations 
staff and a core management team of 5 that has over 100 years of 

Data Capture and Production Manager have over 80 years of 

and driven team who are capable of processing and hosting millions 

In addition to our data processing services we also provide an online 
capture platform called eCapture as well as a Web Portal where 
your electronic images and data can be hosted securely online 

QUICK FACTS

B-BBEE
LEVEL 2

GDPR
COMPLIANT

POPI
COMPLIANT

ISO9001: 
CERTIFICATION

OVER 

www.ecapture.co.za www.outprosys.com



Over the last thirty years, documents and emails have pervaded 
every facet of business as a primary tool for interaction, across 

Unfortunately with this ubiquity comes risk, largely in the form 
of error prone procedures and unproductive time spent by 

accurate electronic information timeously to allow your staff to 

We currently process and host over 10 million documents and 
emails per year, covering a range of industries including: Education, 

OUR BENEFITS

We currently process and host over
10 million documents and emails per year

FOCUS 
ON YOUR CORE 
BUSINESS AND...

IMPROVE 

SERVICE

IMPROVE 

LEVELS OF 

RESOURCES

IMPROVE 

PROVIDE RAPID 

www.outprosys.com/casestudies/



OUR SOLUTION

Incoming images, videos and 
electronic documents, can be 
received directly via an API, 

servers or onsite scanners at 

01

02

03

04

05

INCOMING 
DATA

Incoming emails are 
re-directed to dedicated 

OutProsys where they will
be converted along with 
attachments into electronic 

processing stage of 

INCOMING
EMAIL

Incoming hardcopy 
documents are sorted and 
prepared for transfer to 

are uploaded directly to 
our servers using a secure 

INCOMING
HARDCOPY

Utilising a combination of 
our leading edge AI recognition 
systems, highly trained and 

transform the raw 
unstructured data into usable 

All data runs through our 

business rules and validation 
routines to ensure the data is 

DATA
PROCESSING

processed into your required
format and securely uploaded 

Additionally, your electronic 
images and data can be hosted 
on our secure web portal to 
provide your authorised users 

their documents as well as 

UPLOAD 
HOST



OUR TESTIMONIALS

ERNST & YOUNG (GLOBAL)

very short notice and for always being very professional in their

ALLAN GRAY ORBIS FOUNDATION (SA)

We will continue to use your service and would recommend your data capture 

EXPERIAN (AFRICA)

-

SUN INTERNATIONAL (AFRICA)

OUR SERVICES

01 Data Processing

02 Email Processing 

Coding open-ended questions in 
03 Coding

in the cloud for retrieval and backup

04

Converting hard copy documents 
05



Do what you do best, 
outsource the rest.

HEAD OFFICE (SA) USA

1 800 503 6450

UK

0808 238 0018

EMAIL WEB

PICKNPAY (SA)

KANTAR MILLWARD BROWN (GLOBAL)

responsive and will immediately address any problems, together with communicating a 

KANTAR MILLWARD BROWN (GLOBAL)

MEDICLINIC ER24 (SA)

CLICKS (SA)

all components of your service that you deliver to us, including your data accuracy, 


